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About Digitales

Digitales is an independent, not for profit company hosted by Goldsmiths College, University of London.  The company aims to (a) demonstrate that using creative and media arts with marginalised people actively helps to combat social exclusion, by giving them a chance to make their voices heard (b) enables people to access careers in the creative industries by providing training and work experience and (c)  engages participants in the creative use of new technology through learning by doing.  Digitales was originally a project within the Inclusion Through Media Equal Development Partnership, and became an independent company at the end of the Equal programme in 2008.  Since then the company has delivered work for the British Council, various UK Universities and a leading museum. It is currently a key part of the DiGem Lifelong Learning Partnership.

We are now looking for an enthusiastic practitioner to join our pool of freelance trainers as part of Extending Creative Practice, an EC funded project with partners in the UK, Finland, Slovenia and Romania.  The initial role as a trainee digital storyteller in Extending Creative Practice will involve.

· Attending a workshop at Goldsmiths College, University of London, April 2011

· Acting as an Assistant trainer in a Digital Storytelling Workshop in Romania, June 2011

· Acting as Assistant Trainer in a Digital Storytelling Workshop at Goldsmiths, November 2011
· Delivering a reflective paper at a conference in Slovenia, May 2012

Digitales will cover expenses and provide an honorarium. 
Digital Storytelling Workshops

Teaching Digital Storytelling requires a range of different skills, knowledge and personal attributes. 

These skills cover four key areas:

· Pedagogy and teaching

· Qualitative social research techniques

· Creative filmmaking skills

· Technical expertise

We recognise it is unusual to find a perfect mix in any single individual, so we are looking for someone with attributes which complement the existing core team.  
About the Digital Storytelling process
A digital storytelling workshop usually lasts for from two to five days.  This needs to be preceded by one day of preparation (preferably including contact with the trainees) and a further day to allow for reporting after the workshop has been completed; this work which is usually completed by the workshop leader

A typical workshop requires at least two trainers and will host between eight and twelve students.  The ratio depends upon the expertise within the trainees and the length of time allocated within the workshop.   
Technical Facilities

A workshop requires the following:

· PC or Mac IT suite 

·  One computer / participant, so eight computers for a group of eight students plus the teacher’s computer at the front with access to projector and screening facility

· Editing software (e.g. PC: Windows Movie Maker or Mac: iMovie)

· Voiceover recording room and sound recording equipment (eg. a good quality microphone + dv camera, or a digital recorder, or a digital sound recording studio)

· Scanner

· Good Quality Digital cameras (preferably at least 5m megapixel) with their USB cables

About the Trainers
Trainers really need to have made their own film .  This is the only way they can know and appreciate what is being demanded from trainees and the pressure they are under to deliver something challenging within a tight timetable. 
A workshop needs at least two trainers for a group of eight people.  A well balanced team is the starting point. One trainer should lead on the pedagogical and qualitative research side, and the other needs to be stronger in the technical side.  Both trainers must understand the full, complementary range of ‘hard’ and ‘soft’ skills needed in the role, in order to support each other and the group well.

Combined Responsibilities of each training team
1. Delivery of Digital Stories Workshop
· Identify room with right facilities for duration of workshop
· Ensure sufficient students are recruited and that all technical facilities are properly operational
· Ensure delivery of digital stories as per schedule including storytelling exercises, scriptwriting and technical construction of film 
· Ensure legal compliance through completion of release forms, no unauthorised use of copyrighted material and collection of basic personal data on each contributor
· Provide space and time for feedback and evaluation

2. Development, Production and Management of Individual Digital Stories
· Ensure the successful use of a range of pedagogical and social research techniques to facilitate the telling of individual stories.  
· Support the writing of short, personalised scripts by participants
· Facilitate the production of films by helping trainees import media to a computer so they can create their own film with support from trainers

3.  Relationship Management

· Work with partner organisations to ensure that necessary administrative systems are in place
· Work to ensure all funds and partnerships needed to deliver each workshop are in place
· Act as a co-ordinating point between different partners and stakeholders, including community groups
· Maximise opportunities for screening  stories including  a community screening for participants, stakeholders and partners
·  Upload completed stories to websites, youtube and promote material to other media outlets
The personal qualities needed to be a trainer with Digitales are set out below:

Knowledge and Experience

· Producer or Teacher level work in the new media, social research or vocational education 

· Understanding of budget and schedule 
· Highly developed “soft skills” including demonstrable ability to work as part of teams capable of delivering work under pressure

· Understanding of different approaches to teaching and learning

· Knowledge of different cultures 
· Partnership working across different organisations 
· Experience of working on projects which involve marginalized groups 

Abilities and Skills

· Pragmatic ability to work flexibly and to use initiative 

· Capacity to take responsibility and work without direct supervision

· Excellent interpersonal skills
· Ability to work empathetically with people from a range of different backgrounds and cultures
· Facility to utilise and adapt different pedagogical methods and approaches

· Excellent written and verbal communication skills, including scriptwriting
· High level ICT skills including use of basic editing software

· Well organised with ability to manage own and other team members’ time, and to delegate where appropriate

· Able to work under pressure and deal with unexpected events

Personal qualities

· Integrity

· Self-confidence

· Energy

· Enthusiasm

· Sensitivity to people whilst delivering results

· A team player

· Endurance and determination

To apply for this role as Trainee Digital Storyteller please submit a two page CV and a single page supporting statement explaining why you have the skills, knowledge and experience needed to join the team.  Please contact  hello@digi-tales.org.uk 

Applications to be received by Monday 28th Feb 2011 and applicants invited for interview will be notified by Monday 7th March. Interviews will be held on either 15th or 22nd March at Goldsmiths.
PAGE  
3
Digital Storytelling 

Trainee Storyteller Specification

